HOMEP EJUHOIO KOHTAKT-LUEHTPA
=z 110 COUUATIbHBIM BOINMPOCAM

SOHD POCTIN

POCCUAHE MOTYT OBPATUTBCH B EAMHbBIN KOHTAKT-LLEEHTP MO COLIYAJIbHbIM BOMPOCAM

Mo KAKVIM BOTTPOCAM U YCITYTAM MOXHO
NnoJiy4YUTb KOHCYJTbTALUIO?

OnepaTopbl KOHTaKT-LeHTPa NpeaocTaBngoT MHQOPMaUmnIo Mo BCeEM ASUCTBYIOWLVM MepaM coumanb-
HOW MOOLSPYKKM:

| EpuHoe nocobue @ Mony4eHye NYTeBKY B CIHaATOPUK

M MaTepMHCKUM KanuTan | MonyueHue TCP

M MeHcuuy, coumanbHbie BbINIaThl U Nocobus B YTOouHeHue cTaTyca NoaaHHoro 3aaefeHus
u ap.

B OdopmMiieHEe UHBANMUAHOCTHU

Ha nocTtynaiolime 8 KOHTaKT-LUeHTP o6palleHns OTBeYaeT BUPTYarbHbIM aCCUCTEHT, KOTOPbLIM NOMOraeT
MoMy4YnTh MHbOPMaLIMIO MO CaMbiM MONYNAPHbIM 3anpocam. Ecnn Hy)xHa Bonee getanbHasa nHbopMa-
LUMS, BUPTYanbHbIM MOMOUHUK NePEBOANT 3BOHOK Ha COTPYOAHMKA

BAMHO! KoHcynbTauuum ¢ Ucrosib3oBaHueM NepcoHaribHbiX OaHHbIX MPegoCcTaBAoTCa TOMNbKO
rnocne neHTUbUKaumm YenoseKka

KAKUE BEOOMCTBA NOOK/MTIOYEHDBI K KOHTAKT-LLEHTPRPY
[19 OCYLLECTBTEHUSA KOHCYJIBTALIUNA?

H MUHUCTEPCTBO TPYLOS M CoOLManbHOM o QepeparibHas cnyxKsa ric Tpyay
3awuThi Poccuiickon @epgepaunu v 3aMsTocTu (PocTpya)
B QoHA rNeHCUOoHHOro U COLUaNibHoroe H PervioHanbHbie Oprakbl COUMUaribHOK 3aLLMTLI
crpaxoBakua Pocculickon Qepepauun HaceneHus
{CoumansHbv oHg Poccun) .
H YYyperoeHnus MeguKo-counanbHoM
3KCTePTHU3bI

OTU opraHMsaumy BXOOAT B eAVHY0 MHPOPMAUMOHHYO CUCTEMY COLManbHbIX BEOOMCTB. Ee uenb —
npefocCTaBUTh rpaxdaHaM aKTyanbHYO nHbopMaumo o Mepax CouManbHOM 3alUMTbl M MOOLEPMKKM,
KOTOPbLIE MOXHO NONYy4YnTb Ha d)e,n.epaanOM, pernoHaibHOM U MyHVUMN2aIbHOM YPOBHAX

Mu HHUCTEPCTBO 3APABOOXPAHECHUA
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